
Questionable Years: 
The importance of accurate member records

May 3, 2017 



Friendly reminders

• This presentation contains general information.  

• It is meant to be used as a guide during the webinar. 
Always refer to the TRSL Employer Procedures Manual. 

• All participants are muted during the webinar. 

• Have a question? 

» Type your question in the Questions area during the 
webinar. The moderator will see it and respond. 

• There will be a question-and-answer period at the end 
of the webinar. 

• Please maximize your screen size to have full use of the 
webinar’s features. 



Go To Webinar features

Type your  
question 

here.  

Download 
handouts 

from today’s 
webinar 
here. 



What you need to know…

• The importance of accurate member records 

• What TRSL reviews for service credit 

• What is a questionable year? 

• What is an unusual questionable year? 

• EMIS 

» Questionable Year Exception Report 

» Questionable Year Outstanding Report 

• What online process do I use to correct/certify the year in 
question? 

• Wrap-up 



Why is accuracy so important?
• Service credit for benefit computation is one 

factor used to calculate a member’s retirement 
benefit or DROP deposit amount. 

 

actual earnings 

÷   

reported full-time earnings 

=  
service credit for benefit computation 

 

 



Why is accuracy so important? 

• Service credit for eligibility must also be 
accurate. 

» Determines percent factor (for Regular Plan)  

» Determines eligibility for the various types of 
retirement (for all plans) 

» Can be equal to or greater than service 
credit for benefit computation 

 

 



What TRSL reviews for service credit

• TRSL reviews service credit, actual earnings, and full-time 
earnings reported for accuracy and reasonableness. 

» Enrollment and termination dates are reviewed to 
determine if service credit awarded is reasonable. 

• In instances where the information is not accurate or 
reasonable, TRSL will label the year as a questionable year. 

» You can certify/correct a questionable year or incorrect 
data using the appropriate online process in EMIS at any 
time. 

» In some situations, there may be additional steps to be 
taken by TRSL and/or you for the year to be certified. 

 

 



What is a questionable year?
1. Annual earnings decreased 

by more than 5% from 
previous year 

2. First year of employment for 
an employer or First year of 
employment after DROP 

3. Changed employer/ 
Terminated during fiscal 
year 

4. Partial year of service credit 
not previously certified 

5. Possible part-time 
employment (may receive 
additional eligibility credit 



What is an unusual questionable year?

Years will appear on a letter. 
1. Restored service credit 

2.    LIPA balances (as seen on 
Account History)—may include 
multiple questionable years 

3.    Dual employment prior to fiscal 
year 1982/1983 

4.    Refunded service credit not 
previously certified 

5.    Possible substitute teaching,   
part-time employment,  
summer school, or other 
earnings 

6.    Other—any reason deemed 
appropriate by TRSL staff 



Important: For Unusual 
Questionable Years

• These years cannot be 
corrected or certified online. 

• TRSL staff will make 
necessary corrections or 
certifications. 



You pull the reports from EMIS.



You pull the reports from EMIS.

• Two reports are available for your use. 

By Fiscal Year 
Available beginning  

FY 2006-2007 

All Fiscal Years 
Prior to 2006 



What online process should I use?

Are actual earnings, full-time earnings,  
and service credit correct and reasonable? 

YES: Use Questionable Year Certification. 

Are full-time earnings reported correct? 

YES: Proceed to the final question. NO: Use Full-Time Only Correction. 

Are actual earnings reported correct? 

YES: Proceed to the next question. NO: Use Prior Year Correction 



Questionable Year Certification  



Wrap-up
• Accurate data is vital in determining a member’s benefit. 

• Online processes are available, enabling you to certify/correct 
service credit at any time for questionable years. 

» Unusual questionable years will be certified/corrected by TRSL 
staff. 

• Reports are available to show questionable years.   

» These reports are cumulative. 

» Until certifications/corrections are processed, the records will 
continue to show on the report. 

• You are responsible for correcting any discrepancy you find, which 
may not be on a letter or report. 

» Some information may not meet TRSL’s criteria for questioning.  
However, if you know it is wrong, you need to correct it. 



Questions?



Check out our online Procedures 
Manual.

Available at www.trsl.org 



Our employer newsletter, The Key,  
is published electronically.

Published four times a 
year:  February, May, 
August, and November.  



Upcoming webinar 

June 28- 2017 Legislative Updates 



Stay connected
Like us on Facebook. 
Follow us on Twitter. 



We’re here to help!

• Main:  (225) 925-6446 

• Toll free outside Baton Rouge area:  1-877-ASK-TRSL 

• Website:  www.trsl.org 

• Email:  web.master@trsl.org 
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