Questionable Years:
The importance of accurate member records

May 3, 2017




Friendly reminders

This presentation contains general information.

It is meant to be used as a guide during the webinar.
Always refer to the TRSL Employer Procedures Manual.

All participants are muted during the webinar.
Have a question?

» Type your question in the Questions area during the
webinar. The moderator will see it and respond.

There will be a question-and-answer period at the end
of the webinar.

Please maximize your screen size to have full use of the
webinar’s features.
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What you need to know...

 The importance of accurate member records
 What TRSL reviews for service credit
 What is a questionable year?
 What is an unusual questionable year?
e« EMIS

» Questionable Year Exception Report

» Questionable Year Outstanding Report

 What online process do | use to correct/certify the year in
guestion?

 Wrap-up



Why Is accuracy so important?

e Service credit for benefit computation is one
factor used to calculate a member’s retirement
benefit or DROP deposit amount.




Why Is accuracy so important?

o Service credit for eligibility must also be
accurate.

» Determines percent factor (for Regular Plan)

» Determines eligibility for the various types of
retirement (for all plans)

» Can be equal to or greater than service
credit for benefit computation



What TRSL reviews for service credit

 TRSL reviews service credit, actual earnings, and full-time
earnings reported for accuracy and reasonableness.

» Enrollment and termination dates are reviewed to
determine if service credit awarded is reasonable.

* In instances where the information is not accurate or
reasonable, TRSL will label the year as a questionable year.

» You can certify/correct a questionable year or incorrect
data using the appropriate online process in EMIS at any
time.

» In some situations, there may be additional steps to be
taken by TRSL and/or you for the year to be certified.



What Is a questionable year?

1. Annual earnings decreased

by more than 5% from e
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-
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JIMMY 10/16/2012 08/03/2015 39,741.00 39,741.00 1.00 1

employment (may receive
additional eligibility credit



What Is an unusual questionable year?

Restored service credit

LIPA balances (as seen on
Account History)—may include
multiple questionable years

Dual employment prior to fiscal
year 1982/1983

Refunded service credit not
previously certified

Possible substitute teaching,
part-time employment,
summer school, or other
earnings

Other—any reason deemed
appropriate by TRSL staff

&TRSL
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POST OFFICE BOX
LA 70
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Sarvice oredit for the follawing year(s) is being guestichad for the reasongs) indicated:
Fiscal Year Sarvice Cradit Actual Full-tima Raason for % Effort
Ending {Actual Earnings / Earnings Earnings Questioning Year {Hours Worked !

Full-time i Hours in Full Day)

2011 0.71 $12,102.40 51210240 | 4 100
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Restored service credit
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41 Refunded service creditnat previously certified
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£

Cther:
Use the box below to certify these years. Plaase nate that if the member worked al part-tinme effor, we
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credit. If yau should have any guestions, please contact Shannon Oatley at {225) 925-6448 CR 1-877-
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may adiust for reasonableness. Swne salary coirestions andior inureases i service oredit may result in
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Important: For Unusual

Questionable Years

 These years cannot be
corrected or certified online.

e TRSL staff will make
necessary corrections or
certifications.




You pull the reports from EMIS.
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You pull the reports from EMIS.

* Two reports are available for your use.
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What online process should | use?

Are actual earnings reported correct?

YES: Proceed to the next question. NO: Use Prior Year Correction

Are full-time earnings reported correct?

YES: Proceed to the final question. NO: Use Full-Time Only Correction.

A 4

Are actual earnings, full-time earnings,
and service credit correct and reasonable?

YES: Use Questionable Year Certification.



Questionable Year Certification

S5N: Employer: B
M Fiscal Year: 2001

ERaHL 7 Frimary 13,7939 1,833%.72 23, 116.39 1.00 USUSUAL QUESTROMAELE TEAR

Instructions for using Questionable Year Certification:

1. The information as reported to TRSL for the fiscal year i displayed sbove.

2. This certification will cnly update the record with asterks to certify the data reported is correct. T WILL HOT CHAMGE
SERVICE CREDNT. The FLILL-TIME OHLY CORRECTIONS must be umed if serdoe credit showuld be updated.
3. Select a reason for the certification,

4, & comment can be added for additional information neadad to clarify the cartification. The comment it optional unless
a reasan i not chasen in which case the comment = reguired.
5. Click the "Certify’ button to submit the certification.

&, HOTE: The certification of an authorized signer's personal TRSL member scopunt must be completed by another
authorized signer at the agency,

Use Comment field
whenever possible

Reason: | 1styear of employment

Comment: | Worked whole YEar




Accurate data is vital in determining a member’s benefit.

Online processes are available, enabling you to certify/correct
service credit at any time for questionable years.

» Unusual questionable years will be certified/corrected by TRSL
staff.

Reports are available to show questionable years.
» These reports are cumulative.

» Until certifications/corrections are processed, the records will
continue to show on the report.

You are responsible for correcting any discrepancy you find, which
may not be on a letter or report.

» Some information may not meet TRSL’s criteria for questioning.
However, if you know it is wrong, you need to correct it.



Questions?




Check out our online Procedures

Y ERIVELR

Procedures Manual (by index number)

Index Subject Pages Revised » GASB
Date
Employer Inquiry
4.6 Pror Year Correction of Earnings and Contributions 2 09/12 FTP/File Layuuts
Form 4F ! 08/07 Procedures Manual
6.0 Certifying/Correcting Member Records Online Update 1 06/08 . .
Contribution Rates
Questionable Year Process Chart 1 07714 .
, , , , Employer Training
Online Update: Full-Time Only Corrections vs. Questionable Year 2 05/11
Certification FAQs
6.1 Full-Time Only Corrections 2 02/12
6.2 Questionable Year Certification 2 02/12
6.3 Unusual Questionable Years 2 03711 THE KEY Newsletter
6.4 Annual Questionable Years Report (FY 2006-07 and later) 2 04/12 Subhscribe to eNews
6.5 Questionable Years Exception Report (prdor to FY 2006-07) 2 04/12 Ask TRSL
6.6 Certification of Plan A Supplemental Credit (Form 64) 2 0&/08
Form 64 1 02/04

Available at www.trsl.org



Our employer newsletter, The Key,
IS published electronicall

TRSL's employer bulletin
Published four times a

SAVE THE DATE! year: February, May,

Join us for annual comprehensive training AUg USt ’ and N ovem be I
March 7-10, 2016. Like last year, each

day will focus on a particular agency type

(K-12, charter schools, higher education,

& state agencies.)

This year, staff from the Louisiana School
Employees’ Retirement System (LSERS) will
be presenting topics related to their system.

Stay tuned for the schedule online &
via email once dates are confirmed.



Upcoming webinar

June 28- 2017 Legislative Updates



Stay connected

Like us on Facebook.
Follow us on Twitter.

L




We’re here to help!

Main: (225) 925-6446
Toll free outside Baton Rouge area: 1-877-ASK-TRSL

Website: www.trsl.org

Email: web.master@trsl.org
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